DC Department of Health Care Finance — Long Term Care Administration Contact List & Directory

Liberty, Assessments & Notices

Anita Massengale

Anita.Massengale@dc.gov | 202-442-5963

No Wrong Door, ADRC and
Initial Waiver Enrollment

Natalie Victor
Natalie.Victor@dc.gov | 202-442-9104

Elbridge James
Elbridge.James@dc.gov | 202-442-5890

Eligib

Economic Security Administration,

ility Determinations, and Waiver
Recertifications

Elbridge James

Elbridge.James@dc.gov | 202-442-5890

Waiver Staff Leads

Kim Hicks
Kim.Hicks2@dc.gov
202-442-6108

Muala Ndaka
Muala.Ndaka@dc.gov

202-609-8669

Joseph Morgan
JosephJ.Morgan@dc.gov
202-442-8993

» Advoquate Health Services
* AutumnLeaf Group

* The Family Wellness Center
* KC Community

* Premier Support Services

* Priority Health Systems

« Ultimate Home Health Svcs
* VTM Health Services

Case Management

* Absolute Healthcare

* Altasource Management

* Anna Healthcare

* East of the River Family
Strengthening

* Trinity Nursing Management

Chore / Homemaker Services

» Kahak

* Frandy Health Care

Assisted Living Facilities

« Joye Assisted Living

* Lisner Louise Dickson
Hurt Home

* Livingston Place

* Maple Heights

» The Marigold

* Elites Care
» Regal Home Care

Case Management

» Care Concepts

» Family & Health Care Solutions
» Jamall Nursing Services

» MedStar Total Eldercare

* Prestige Healthcare Resources
* Progressive Healthcare

PERS

* Link to Life

* Phillips Lifeline

» Guardian

Program of All-Inclusive Care for the Elderly (PACE)
Jacqueline Gould | Jacqueline.Gould@dc.gov | 202-535-1960

District Dual Choice (D-SNP / HIDE SNP)
Brittany Branand | Brittany.Branand@dc.gov | 202-478-5806

PCT Training Registration Jaki Ferguson | jacqueline.ferguson@dc.gov | 202-442-5939

State Plan PCA
Home Health Agency TA

Hospital Transitions to Community & Hospice Services
Uzoaku Chukwu | Uzoaku.Chukwu@dec.gov | 202-724-3825

Services My Way
Participant Directed

State Plan ADHP

James Brannum

Community Transitions Team (CTT) transitions / Eligibility
Leyla Sarigol | Leyla.Sarigol@dc.gov | 202-442-5918

Waiver Services

Nicole Watts

James.Brannum2@dc.gov
202-442-5986

Lucy Wilson-Kear

In-District Nursing Facility & In-Home Skilled Services

Tracy Spann-Downing | Tracy.Spann-Downing2@dc.gov | 202-442-9078

Nicole.Watts@dc.gov
202-673-1938

Kim Hicks

Lucy.Wilson-Kear@dc.gov
202-442-8997

Out-of-District Nursing Facility
Clydie Smith | Clydie.Smith2@dc.gov | 202-724-7490

Kim.Hicks2@dc.gov
202-442-6108

Provider Data Management
System (PDMS)
www.dcpdms.com

DC Care Connect
https://dc-careconnect.com

Medicaid Portal
www.dc-medicaid.com

DHCF LTCA Website
https://dhcf.dc.gov/page/long-
term-care-administration

Provider Enroliment and Re-enrollment

Ty’Nesha White

TyNesha.White75@dc.gov | 202-724-5431

Ernestine Miles

Ernestine.Miles2@dc.gov | 202-719-6604

Lucy Wilson-Kear

Lucy.Wilson-Kear@dc.gov | 202-442-8997

Information, Inquiries,
Complaints & Grievances

LTCA Hotline 202-442-9533

dhcfltcacomplaints@dc.gov

DC Care Connect

Administration & Assistance

DC Care Connect Helpdesk
DCCCHelpDesk@feisystems.com

Debra White
DebraD.White@dc.gov

833-635-0276
Muala Ndaka

Muala.Ndaka@dc.gov | 202-609-8669

Durable Medical
Equipment and Supplies
Cavella Bishop
Cavella.Bishop@dc.gov
202-724-8936

Aging and Disability
Resource Center

dcoa@dc.gov
202-724-5626

Department of
Behavioral Health
ACCESS Helpline

888-793-4357

Claims Adjudicatio

Administration
202-698-2000

Claims Payment
Health Care Operations

i 2171 Fair Hearing Support

Miriam Robinson
LTC.FairHearings@dc.gov
202-442-9054

Program Manager
Intake & Assessment
De Coleman
Derdire.Coleman@dc.gov
202-478-9304

Program Manager
Oversight & Monitoring
Mary Devasia
Mary.Devasia2@dc.gov

202-442-5931

Acting Director
Long Term Care
Katherine Rogers
Katherine.Rogers@dc.gov
202-724-8926
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